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Job Announcement - Customer Services Engineer

The Customer Services Engineer is responsible for providing support to Platte River and its member municipalities
in the areas of demand side management (DSM), energy services and renewable energy. DSM support is focused
toward project management, program evaluation and marketing of existing programs, as well as research,
evaluation and design of new programs. Energy services are provided for Platte River, the municipalities and
their customers, including energy audits, power quality assessments, new construction and retrofit design review
and distributed generation analysis. Renewable energy program tasks include operation of the Medicine Bow
Wind Project, municipality and customer program services and support for planning and acquisition of new
renewable sources. Depending on the specific application of services, support is provided directly or through
interaction with other service providers (vendors, consultants, designers, contractors, etc.).

Required qualifications include a Bachelor’s degree in engineering from an accredited four-year institution and at
least one year of experience in demand side management or energy services, preferably in the electric utility
industry. Excellent interpersonal skills, written/verbal communication skills and organization/planning skills are
also required. The successful candidate would report to the Division Manager of Customer Services and would
work closely with an experienced Customer Service Engineer and other energy services, marketing and
environmental services staff. He/she must be able to work cooperatively in a team environment, managing
multiple tasks on a variety of projects. Thorough knowledge of PC based software including Microsoft Office
(Word, Excel, Access and PowerPoint) is required. Regular attendance is also required.

Desirable qualifications include on-site experience with commercial customers and facilities, preferably in this
region, familiarity with energy use monitoring methods and equipment, project experience (construction,
equipment procurement, energy services, contracting, etc.), energy analysis/modeling experience and energy
program marketing experience.

To apply for this position, complete an application and FAX it to (970)207-4255 along with a cover letter and
resume or mail to Platte River Power Authority, 2000 East Horsetooth Road, Fort Collins, CO 80525 by January 20,
2006. Applications are available at our headquarters facility at the intersection of Timberline and Horsetooth
Roads in Fort Collins or on our website at www.prpa.org.
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